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A Reflection of Quality Care

When your clinicians provide patients with Exit-Writer, from Krames patient education, they are
providing a concrete representation of the quality patient care offered at your facilities. Exit-
Writer, from Krames creates patient-centric materials in consideration of health literacy design
principles designed to speed patient comprehension while making the most of the limited time
your caregivers have to spend with patients today. The combination of easy-to-read text
supported by graphics created specifically for the topic at hand means your patients are better
suited to comply with caregiver recommendations and achieve better outcomes. And informed
patients achieving better outcomes means higher patient satisfaction scores.

The fact that Krames is considered the gold standard in patient education is supported by the
dozens of awards they have received including Gold and Platinum awards for Best Content from
the eHealthcare Leadership Awards. It is this content that is made available to users of Cerner
Millennium.

To learn more about Exit-Writer from Krames content development methodology, click here.
(link to Exit-Writer from Krames_Creating Effective Patient Education PDF)

Extend Your Reach with Translated Content

Because you serve a diverse population, your Exit-Writer, from Krames patient education
database includes:
e AllTitles in English and Spanish
e Andin early 2008, 150 of the most commonly used Discharge Instructions in Russian,
Vietnamese, and Chinese

Not all translated content is created equal. Exit-Writer from Krames applies rigorous standards
when translating content to ensure its cultural appropriateness and accessibility to diverse
populations. To find out more about Krames approach to translations, click here. (link to
Krames Translation Summary PDF)

Helping You Meet Joint Commission Requirements

With the Exit-Writer, from Krames database, your team will have access to a resource that can
help them meet JCAHO requirements. In aggregate, Krames content can help you meet the
Patient Care (PC), Patient Rights (RI), Medication Management (MM), and Information
Management (IM) standards.



Content You Can Trust

All Exit-Writer, from Krames content is evidence based and extensively peer reviewed. This
ensures that all Krames content not only addresses the most current medical science but also
reflects the patient experiences. In fact, each piece of Krames content is reviewed by 8 to 12
medical professionals across the continuum of care to ensure patients receive high quality,
accurate, and accessible content. It is for these reasons that Krames is the most trusted patient
education that is:

Found in 80% of US Hospitals

Found in 75% of VA Hospitals

Used by over 300,000 Providers in a variety of settings
Reaches over 40,000,000 consumers every year.

To review the practice guidelines Krames utilizes, click here. (link to Exit-Writer from
Krames_Guidelines pdf)

For a sample of Krames contributor database, click here. (link to Exit-Writer from
Krames_Contributors pdf)



